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VISION

Social 
service 

practitioners 
united in 
excellence.
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MISSION

Serving the best 
interests of the social 

service practitioners, 
professions and service 

users by regulating, 
leading and promoting 

the social service 
professions in an 
innovative and 

responsive manner. 
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INITIATIVES TO PROMOTE THE ROLE OF CYCWS IN 
PREVENTING AND RESPONDING TO VIOLENCE AGAINST CHILDREN

1. As a professional body, Council manages the statutory 
function as mandated by the social service professions 
Act no. 110 of 1978 

2. The mandate focuses on 3 areas-
– Registration
– Education,  training  and development
– Professional conduct

3. Council ensures that all child and youth care workers 
are recognised as a unique, designated profession 
operating in the life space of children 
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EXAMPLES OF CRITICAL ROLE OF CYCWS 
IN PREVENTING AND RESPONDING TO VIOLENCE? 

There are a number of NGOs doing incredible work in the 
child protection field who are impacting the lives of orphans 
and vulnerable children in difficult situations in a positive 
way. 

Once such NGO is NACCW that has pioneered the Isibindi
model.
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PROMISING PRACTICES AND CASE STUDIES 

• NACCW has success stories on Supporting Young 
People and Families Experiencing Violence. Example 
safe parks.
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PROMISING PRACTICES AND CASE STUDIES 

• The transformation committee of Council is championing 
the integrated case management agenda  

• The two(2) Professional boards – social work and for 
child and youth care workers are in support .
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RECOMMENDATIONS TO BETTER SUPPORT CYCWS IN 
RESPONDING TO CHILDREN IMPACTED BY VIOLENCE

1. Relevant training.
2. An enabling environment .
3. Unpack concepts that inform 
interventions.
4. Advocacy and lobbying 
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∗ Child and Youth Care & the Life-Space Orientation

∗ Peace is not an academic exercise; it requires 
attention to the moment

∗ Understanding the ecology of children’s lives

Building Communities, Building Peace



∗ The greatest resource for Peace are children and 
youth

∗ Child and Youth Care practice in support of 
participatory structures and processes

Peace through Participation



∗ Child and youth care practice that shapes 
communities through connections and networks of 
relationships

∗ The importance of child and youth care practice in 
core institutions and settings: schools, courts, child 
welfare, refugee camps

How Child and Youth Care Can 
Contribute to Building Strong 

Nations



Thank You
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LEAVE NO-ONE BEHIND

Inclusion of refugee and displaced children 
in social service strengthening and child 

and youth care work

Amanda Melville
Senior Advisor, Child Protection and Youth, UNHCR 



2/3 of refugees come from 5 countries : Syria, Afghanistan, South 
Sudan , Myanmar, Somalia

http://www.google.com.au/url?sa=i&rct=j&q=UNICEF+ROSA&source=images&cd=&cad=rja&docid=kDKXuNgSHCnCsM&tbnid=Nm9CGqA8xOcRrM:&ved=0CAUQjRw&url=http://www.3news.co.nz/Syrians-face-harsh-winter-amidst-war/tabid/417/articleID/283567/Default.aspx&ei=UTUwUabvKO2gmQWy9oDADQ&psig=AFQjCNGtlyBZzBqCFXqqN3aC48jDKlOnbQ&ust=1362200217378265


REFUGEE AND IDP CHILDREN IN 2018

52% of refugees are children

In Africa, 59% of refugees 
are children

Estimated over 13.5 million 
child refugees

138,600 separated or 
unaccompanied children 
(UASC) in 2018

1-2% of refugee children are 
UASC (up to 10% in 
emergencies)



Refugee Children are among the most disadvantaged 









CHILD PROTECTION SYSTEMS IN UNHCR

“States should promote the establishment and implementation 
of child protection systems, in accordance with [their] 
international obligations and to which children under their 
jurisdiction should have non-discriminatory access… UNHCR and 
partners […] should supplement and strengthen the national 
child protection systems in areas where gaps exist and be 
delivered in a spirit of partnership by building on each actor’s 
comparative advantages to reinforce the beneficial impact on 
the protection of children” 

ExCom Conclusion No. 107 (2007)



INCLUSION OF REFUGEES AND IDPS IN 
NATIONAL CHILD PROTECTION SYSTEMS



ROLE OF CHILD AND YOUTH CARE 
WORKERS TO SUPPORT DISPLACED 

CHILDREN

Children’s 
Best 

Interests

Integrate 
in 

existing  
services Assess 

and 
address 
specific 
needs

Provide 
information

Facilitate 
access to 

basic 
services

Reinforce 
children’s 

values and 
life skills

Celebrat
e 

diversity



INCLUSION OF DISPLACED CHILDREN IN 
THE WORK OF CHILD AND YOUTH CARE 

WORKERS

• Advocate for legal and policy reform and non-
discrimination

• Support access of refugee children and their families 
to services and their rights

Advocate for 
child rights

• Conduct outreach and identify those most vulnerable
• Deployment of child and youth care workers in areas 

with large concentrations of refugees
• Adapt existing services to needs of displaced children

Inclusion in 
services

• Provide training for child and youth care workers on working 
with refugee and IDP children

• Building capacity of child and youth care workers to 
operationalize the best interests principle and procedures

• Develop specialization in working with displaced children 

Build capacity

Caring for Children Moving Alone – www.futurelearn.com/courses/caring-for-children-moving-alone

http://www.futurelearn.com/courses/caring-for-children-moving-alone


GLOBAL REFUGEE COMPACT
Shares 

responsibility 
more fairly

Benefits 
refugees and 

host 
communities

Facilitates 
self-reliance 
of refugees 

and their 

All of society 
and 

government 
approach

Key opportunities:
• Inclusion of displaced children in  social 

service strengthening
• Reform social welfare systems to make 

them more responsive to the needs of 
vulnerable children and families

• Innovate new approaches and 
methodologies that benefit all

• Promote professionalization of services 
to refugee and host communities, 
including as child and youth care 
workers



UNICEF’s Global Efforts towards Strengthening the Social 
Service Workforce for Child Protection

“Investing in child and youth care, contributes to Nation Building- one 
Child at a Time”

Global Social Service Workforce Alliance | 3 July 2019



Why is Child Protection Important?
• 300 million children (2 to 4 yrs) 

regularly subjected to violent discipline 
in the home

• 15 million adolescent girls experienced 
forced sex

• 650 million children under 16 don’t 
have a birth certificate

• 168 million children (5 – 17 yrs) in 
worst forms of labour

• 200 million girls/women alive today in 
30 countries have  undergone FGM 

• 12 million estimated total number of 
girls married as children every year

• 50 million children have migrated or 
been forcibly displaced

• 2.7 million children live in residential 
care



Goal Area 3
“[g]irls and boys, especially the
most vulnerable and those
affected by humanitarian crisis,
are protected from all forms of
violence, exploitation, abuse and
harmful practices

Child Protection Issues Feature 
Prominently in the SDG Agenda 

Strengthening the SSW as a priority for Child Protection

To meet the ambitious SDG Targets for
child protection, and to ensure that no
child is left behind

SSW remains one of the weakest 
components of national child 
protection systems (2015 VAC 
evaluation)

“a trained social service workforce that 
is in contact with families and 
communities is vital” to child 
protection” (Key lesson learned from 
UNICEF’s Strategic Plan 2014-2017)

+



UNICEF’s Efforts to Strengthen 
the Social Service Workforce 
for Child Protection



“No system can function 
effectively without the 
individuals who make that 
system come to life.”

A well-developed social 
service workforce 
contributes to:
• promoting social justice
• reducing discrimination
• challenging and changing 

harmful behaviours and 
social norms

• preventing and 
responding to violence, 
abuse, neglect and 
exploitation and family 
separation



Strategic Framework for Strengthening the Social Service 
Workforce for Child Protection 



UNICEF’s Work on Addressing Violence against Children and 
Strengthening the Social Service Workforce 

In 2018, UNICEF child protection worked in 132 countries to 
strengthen SSW. 123 of these countries also worked on 
prevention and response to VAC 



Supporting National Efforts to Plan, Develop, and Support the
Social Service Workforce 

Planning the Workforce:
Egypt, Montenegro, Nigeria 

Developing the Workforce:
Kazakhstan, Somalia, Tunisia

Supporting the Workforce: 
Burundi, China, Mozambique



Moving Forward: Key Actions to Strengthen the
Social Service Workforce for Child Protection 

• Use an evidence-based investment 
case for social service workforce 
strengthening    

• Advice the government to establish 
and implement comprehensive 
policies

• Set  standards for workers , 
accreditation, and supervision 
systems 
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